Route Guide &
Hazard Awareness

CRYSTAL PALACE - PENGE - BECKENHAM - ELMERS END
SHORTLANDS - BROMLEY - LOCKSBOTTOM - ORPINGTON

Photo | Kristian Lake

Glaead—London



THINGS TO REMEMBER

MAKE NOTES ALONG THE WAY!

CHANGEOVER POINT | ORPINGTON BUS GARAGE

Changeovers will take place on Farnborough Hill at Stop L towards
Orpington and Stop K towards Crystal Palace outside bus garage.
Always communicate in advance with iBus if you are late for any reason.

LEADER LEADER

Route 358 is a high frequency route. Headway is a measurement of the
distance or time between buses. You can tell that you are on the correct
Headway by using the iBus Headway indicator in the cab.

IMPORTANT: You must keep your bus as close to the middle of the indicator as
possible. Take action and drop back if you are closing in to the bus in front.
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ROUTE 358 MAP
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ROUTE 358 MAP
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ROUTE 358 MAP

BROMLEY COMMON AND LOCKSBOTTOM 'MPORTANT‘
LOG OFF gys
IMMEDIATEy
IF RUNNING
LIGHT

" BICKLEY

BROMLEY COMMON
CURTAILMENT POINT

SOUTHBOROUGH

CROYDON ROAD 2




LIGHT RUN ROUTE
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RUNNING LIGHT

RUNNING OUT OF SERVICE

TO CRYSTAL PALACE BUS STATION:

® From Orpington garage, turn left onto Farnborough Hill B2158

+ At roundabout, take 3rd exit onto Farnborough Way A21

¢ At roundabout, take 1st exit onto Farnborough Way A21

o Continue ahead onto Farnborough Common A21

9 Turn left onto Croydon Road A232

& At Coney Hall Roundabout, take 2nd exit onto Glebe Way A232

+ At traffic light, turn right onto Station Road A274

@ At traffic light, continue ahead onto Beckenham Road A274

& Continue ahead onto South Eden Park Road B230

+ At roundabout, take 2nd exit onto Links Way A2714

6 Continue ahead onto Upper Elmers End Road (past Eden Park station) A214

o Turn left onto Elmerside Road and turn left onto Croydon Rd (EImers End Green)
Q At traffic light, turn right onto EImers End Road A214

6 At traffic light, continue ahead onto Anerley Road and onto Anerley Hill A214
9 At traffic light, turn right onto Crystal Palace Parade

& At traffic light, turn right into Crystal Palace Bus Station to stand

FROM CRYSTAL PALACE BUS STATION:

° At stand, exit Crystal Palace Bus Station and turn left onto Crystal Palace Parade
0 At traffic light, turn left onto Anerley Hill and onto Anerley Road A274

¢ At traffic light, continue ahead onto Elmers End Road (Aldi) A214

+ At traffic light, turn left onto Croydon Road A222

@ Turn right onto Upper Elmers End Road A222

6 Take 1st exit onto Upper Elmers End Road A214

o Continue ahead onto Links Way (past Eden Park station) A214

b At roundabout, take 2nd exit onto South Eden Park Road A214

+ At traffic light, continue ahead onto Station Road A214

@ At traffic light, turn left onto Glebe Way A232

+ At Coney Hall Roundabout, take 2nd exit onto Croydon Road A232

@ At junction, turn right onto Farnborough Common A21

6 Continue ahead onto Farnborough Way A21

o At roundabout, take 2nd exit onto Farnborough Way A21

6 At roundabout, take 1st exit onto Farnborough Hill to Orpington Garage




RUNNING LIGHT

RUNNING OUT OF SERVICE

TO ORPINGTON STATION:

@ From Orpington garage, turn right onto Farnborough Hill (Orpington Garage)
© At mini-roundabout, take 1st exit onto Sevenoaks Road A223

® At roundabout, take 1st exit onto Sevenoaks Road A223

+ At mini-roundabout, take 2nd exit onto Sevenoaks Road A223

@ At War Memorial Roundabout, take 1st exit onto Station Rd A232

© Turn right onto Station Approach (Orpington Station) to stand

FROM ORPINGTON STATION:

® At stand, continue ahead on Station Approach

+ At junction, turn left onto Station Rd A232

® At War Memorial Roundabout, take 3rd exit onto Sevenoaks Road A223

+ At mini-roundabout, take 2nd exit onto Sevenoaks Road A223

@ At roundabout, take 2nd exit onto Sevenoaks Road A223

+ At mini-roundabout, take 3rd exit onto Farnborough Hill (Orpington Garage)
® Turn left into Orpington Garage

BROMLEY ROAD DOUBLE DECK VEHICLES MUST
CLEARANCE HEIGHT NOT BE USED ON THIS ROAD

West of Beckenham Lane in Shortlands.




ROUTE DIRECTIONS

RUNNING IN SERVICE

TO CRYSTAL PALACE BUS STATION:

® At stand, continue ahead on Station Approach

+ At junction, turn left onto Station Rd A232

® At War Memorial Roundabout, take 1st exit onto High Street [Orpington]

+ At mini-roundabout, take 2nd exit onto Homefield Rise

@ At roundabout, take 3rd exit back onto Homefield Rise

6 At mini-roundabout, take 1st exit onto High Street [Orpington]

0 At War Memorial Roundabout, take 2nd exit onto Sevenoaks Road A223

¢ At mini-roundabout, take 2nd exit onto Sevenoaks Road A223

+ At roundabout, take 2nd exit onto Sevenoaks Road A223

@ At mini-roundabout, take 3rd exit onto Farnborough Hill (Orpington Garage)

6 At roundabout, take 2nd exit onto Farnborough Hill B2158

0 At mini-roundabout, take 2nd exit onto Farnborough Hill / High Street B2158
¢ At junction, turn left onto Farnborough Common A21

+ Continue ahead onto Hastings Road and onto Bromley Common A21

@ At mini-roundabout, take 1st exit onto Bromley Common and onto Masons Hill
6 At traffic light, turn left onto Masons Hill (Waitrose on the corner) B228

0 Continue ahead onto High Street [Bromley] (Bromley South stn on the right)

¢ At traffic light, turn right onto EImfield Road (continue through buses only)

© At traffic light, turn left onto Kentish Way A21

@ At traffic light, turn left onto Widmore Rd, Market Square and onto High St A222
6 At traffic light, turn left onto Beckenham Lane and onto Bromley Road A222

0 At traffic light, turn left onto Shortlands Road (after railway bridge)

¢ At junction, turn right onto Hayes Lane B251

+ At Chinese Roundabout, take 2nd exit onto South Eden Park Road B230

@ At roundabout, take 3rd exit onto South Eden Park Road B230

& At mini-roundabout, take 2nd exit onto South Eden Park Road B230

+ At roundabout, take 3rd exit onto Links Way A214

® Continue ahead onto Upper Elmers End Road (past Eden Park station) A214

+ Turn left onto Elmerside Road and turn right onto Croydon Rd (Elmers End Grn)
® At Beckenham War Memorial Roundabout, take 1st exit onto Beckenham Road
6 At mini-roundabout, take 2nd exit onto Beckenham Road / High Street A234
o At traffic light, turn left onto Croydon Road A213

¢ At traffic light, turn right onto Anerley Road and onto Anerley Hill (Aldi) A214
+ At traffic light, turn right onto Crystal Palace Parade

® At traffic light, turn right into Crystal Palace Bus Station to stand




ROUTE DIRECTIONS

RUNNING IN SERVICE

TO ORPINGTON STATION:

@ At stand, exit Crystal Palace Bus Station and turn left onto Crystal Palace Parade
0 At traffic light, turn left onto Anerley Hill and onto Anerley Road A274

¢ At traffic light, turn left onto Croydon Road (Aldi) A213

+ At traffic light, turn right onto High Street and onto Beckenham Road A234

@ At mini-roundabout, take 2nd exit onto Beckenham Road A234

6 At Beckenham War Memorial Roundabout, take 3rd exit onto Croydon Rd A222
0 Follow road left onto Upper Elmers End Rd and take 1st exit to Upper Elmers End Rd
¢ Continue ahead onto Links Way (past Eden Park station) A214

+ At roundabout, take 1st exit onto South Eden Park Road B230

@ At mini-roundabout, take 1st exit onto South Eden Park Road B230

6 At Chinese Roundabout, take 3rd exit onto Hayes Lane B251

0 Turn left onto Shortlands Road

¢ At traffic light, turn right onto Bromley Road and onto Beckenham Lane A222
+ At traffic light, turn right onto High St, Market Sq and onto Widmore Rd A222

@ At traffic light, turn right onto Kentish Way A21

6 At traffic light, turn right onto EImfield Road (buses only)

0 Follow road left onto High Street [Bromley] (Bromley South stn on the left)

¢ Continue ahead onto Masons Hill B228

+ At traffic light, turn right onto Masons Hill (Waitrose on the corner) B228

@ Continue ahead onto Bromley Common A21

6 At mini-roundabout, take 1st exit onto Bromley Common (Crown)

0 Continue ahead onto Hastings Road and onto Farnborough Common A21

¢ Turn right onto High Street and onto Farnborough Hill B2158

+ At mini-roundabout, take 1st exit onto Farnborough Hill B2158

¢ At roundabout, take 2nd exit onto Farnborough Hill (Orpington Garage) B2158
& At mini-roundabout, take 1st exit onto Sevenoaks Road A223

+ At roundabout, take 1st exit onto Sevenoaks Road A223

@ At mini-roundabout, take 2nd exit onto Sevenoaks Road A223

i Weekday journeys before 0830, take 1st exit onto Station Rd to Orpington Stn
® At War Memorial Roundabout, take 2nd exit onto High Street [Orpington]

& At mini-roundabout, take 2nd exit onto Homefield Rise

+ Turn right onto Gravel Pit Way

® At junction, turn right onto Spur Road A232

+ At War Memorial Roundabout, take 2nd exit onto Station Rd A232

® Turn right onto Station Approach (Orpington Station) to stand




ORPINGTON STATION

TERMINUS POINT TURNING

POINT ONy,
BUSES MUST NOT
From Crystal Palace. Proceed from Station Approach via Orpington STAND,
Bus Station to stand. Set down on Station Approach at BUS STOP G.

Towards Crystal Palace. Depart to Orpington Bus Station.
Pick up on Orpington Bus Station at BUS STOPE.

Private stand for 8 buses standing abreast in marked bays on north side of
Orpington Bus Station on east side of Orpington Station.
Blind display: ORPINGTON STATION.

BUS STATION

ORPINGTO
STATION




ORPINGTON

CURTAILMENT POINT TURNING

POINT onLy,
From Crystal Palace. Proceed from Homefield Rise. STAND,.
Set down on Homefield Rise at BUS STOP X.

Towards Crystal Palace. Depart to Homefield Rise.
Pick up on Homefield Rise at BUS STOP X.

Turning point only - buses must not stand.
Blind display: ORPINGTON, WALNUTS CENTRE.
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GREEN STREET GREEN

CURTAILMENT POINT

From Crystal Palace. Proceed from Farnborough Hill via Farnboroug
Way, Farnborough Hill and Orpington Garage to stand. Set down on
Farnborough Hill at BUS STOP H.

Towards Crystal Palace. Depart via Orpington Garage, Farnborough Hill and
Farnborough Way to Farnborough Hill. Pick up on Farnborough Hill at BUS STOPJ.

From Orpington. Proceed from Farnborough Hill via roundabout, Farnborough
Hill and Orpington Garage to stand. Set down on Farnborough Hill at BUS STOPK.

Towards Orpington. Depart via Orpington Garage to Farnborough Hill. Pick up
on Farnborough Hill at BUS STOPL.

Private stand in Orpington Bus Garage on west side of Farnborough Hill.
Blind display: GREEN STREET GREEN.

G/aead— London
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LOCKSBOTTOM

CURTAILMENT POINT TURNING

POINT ON
BUSES MUSTij.OT
From Crystal Palace. Proceed from Farnborough Common via STAND,
Crofton Road and Pallant Way to stand. Set down on Farnborough
Common at BUS STOP FARNBOROUGH PARK.

Towards Crystal Palace. Depart via Pallant Way and Crofton Road to
Farnborough Cmn. Pick up on Farnborough Cmn at STOP FARNBOROUGH PARK.

From Orpington. Proceed from Farnborough Common via Crofton Road and
Pallant Way to stand. Set down on Farnborough Common at BUS STOP HD.

Towards Orpington. Depart via Pallant Way and Crofton Road to Farnborough
Common. Pick up on Farnborough Common at BUS STOP HC.

Public stand for up to 2 buses on south side of Pallant Way (southern arm)
adjacent to Sainsbury’s car park. Blind display: LOCKSBOTTOM.

FARNBOROUGH
PARK

FARNBOROUGH
... COMMON

Sainsbury’s
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BROMLEY COMMON

CURTAILMENT POINT

From Crystal Palace. Proceed from Bromley Cmn via Crown Ln and
Crown Ln Spur to stand. Set down on Bromley Cmn at BUS STOP BB.

Towards Crystal Palace. Depart via Crown Lane Spur to Bromley Common.
Pick up on Bromley Common at STOP BU.

From Orpington. Proceed from Bromley Common via Crown Lane and Crown
Lane Spur to stand. Set down on Bromley Common at BUS STOP BT.

Towards Orpington. Depart via Crown Lane Spur to Bromley Common.
Pick up on Bromley Common at BUS STOP BL.

Public stand for two buses on south side of Crown Lane Spur.
Blind display: BROMLEY COMMON, CROWN LANE.
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BROMLEY SOUTH :

TURNING POINT TURNING

POINT ONLy
BUSES MUST Nooy

From Crystal Palace. Proceed from Bromley High Street via STAND,
Ravensbourne Road and Bromley High Street.

Set down on Bromley High Street at BUS STOP X.

Towards Crystal Palace. Depart to Bromley High Street and Elmfield Road.
Pick up on EImfield Road at BUS STOP V.

Turning point only - buses must not stand. Blind display: BROMLEY SOUTH.

INGER’S o

0AD . L Te)

CLNRIELD ROAD

Sahead-London

G

‘Aéead— London

BUS STOP X

THE MALL

BROMLEY'SOUTH
STATION

i
L
i
gy
g
IIIIIIIIIIIIIHHHHHHHHII”HHHl,l'l,l'l':lll'lllllllllllllllllllllll'“”“”m @”““””“”“”””
i I




BROMLEY NORTH

CURTAILMENT POINT

From Crystal Palace. Proceed from Market Square via Widmore Road)
Tweedy Road, Mitchell Way and Bromley North Bus Stand to stand.
Set down on Widmore Road at BUS STOPK.

Towards Crystal Palace. Depart via Bromley North Bus Stand, Mitchell Way and
Tweedy Road to Widmore Road. Pick up on Widmore Road at BUS STOP P.

From Orpington. Proceed from Widmore Road via East Street, West Street,
College Road, Tweedy Road, Mitchell Way and Bromley North Bus Stand to
stand. Set down on Widmore Road at BUS STOPP.

Towards Orpington. Depart via Bromley North Bus Stand, Mitchell Way, Tweedy
Road to Kentish Way. Pick up on Kentish Way at BUS STOPT.
Private stand in Bus Parking Area. Blind display: BROMLEY NORTH.
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PARK LANGLEY

TURNING POINT

From Orpington. Proceed from Hayes Lane via B230.
Set down on Hayes Lane at BUS STOP PT.

Towards Orpington. Depart to Hayes Lane.
Pick up on Hayes Lane at BUS STOP PC.

Turning point only - buses must not stand. Blind display: PARK LANGLEY.

@ BUS STOP PC

KENWOOD DRIVE

BUSSTOP PT (=)

KENWOOD DRIVE




ELMERS END GREEN

CURTAILMENT POINT

From Crystal Palace. Proceed from Upper EImers End Road via
Elmerside Road and Croydon Road to stand.

Set down on Upper ElImers End Road at BUS STOP BC.

Towards Crystal Palace. Depart to Croydon Road.
Pick up on Croydon Road at BUS STOP AB.

From Orpington. Proceed from Upper Elmers End Road via EImerside Road and
Croydon Road to stand. Set down on Upper EImers End Road at BUS STOP CA.

Towards Orpington. Depart via Croydon Road to Upper Elmers End Road.
Pick up on Upper Elmers End Road at BUS STOP BC.

Public stand for two buses on south side (off-side of road) of Croydon Road.
Blind display: ELMERS END.

(> BUSSTOPJ

ELMERS END GREEN

BUSSTOPS (5
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BECKENHAM

TURNING POINT

From Orpington. Proceed from Croydon Road via Beckenham War
Memorial. Set down on Croydon Road at BUS STOPT

Towards Orpington. Depart to Croydon Road.
Pick up on Croydon Road at BUS STOPS.

Turning point only - buses must not stand.
Blind display: BECKENHAM WAR MEMORIAL.
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PENGE

TURNING POINT

From Orpington. Proceed from Croydon Road via Franklin Road,
Maple Road and Howard Road Set down on Croydon Road at BUS STOP H.

Towards Orpington. Depart to Croydon Road.
Pick up on Croydon Road at BUS STOP G.

Turning point only - buses must not stand. Blind display: PENGE.
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CRYSTAL PALACE

TERMINUS POINT

From Orpington. Proceed from Crystal Palace Parade via Crystal
Palace Bus Station East Side to stand, departing to Crystal Palace Bus
Station East Side. Set down on Crystal Palace Parade at BUS STOP C.

Towards Orpington. Depart to Crystal Palace Bus Station East Side.
Pick up in Crystal Palace Bus Station East Side at BUS STOPD.

Private stand for 9 buses facing south in marked bays on east side of bus station
on east side of Crystal Palace Parade opposite Farquhar Road.
Blind display: CRYSTAL PALACE.

BUS
STATION 9
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LOCAL HAZARDS & POINTS TO NOTE
FULL RISK ASSESSMENT VIEWABLE UPON REQUEST

VOLUME OF PEDESTRIANS | ORPINGTON STATION

Commuters, parked cars, taxi rank. Use appropriate speed and take extra care.

BUSY ROUNDABOUT | ORPINGTON WAR MEMORIAL

Very busy roundabout. Watch speed and take extra care and attention.

BUSY SHOPPING AREA | ORPINGTON HIGH STREET

Shoppers and cars, 20Bmph limit, watch speed and take extra care and caution.

BLACK SPOT | SEVENOAKS RD / FARNBOROUGH HILL

Accident black spot, busy mini-roundabout. Extra care and caution needed.

BUSY ROUNDABOUT | FARNBOROUGH HILL / SHIRE LANE

Busy mini roundabout. Extra care and attention especially during busy periods.

SCHOOL CHILDREN | FARNBOROUGH VILLAGE
Farnborough Primary School, parked cars. Watch speed, be prepared to give way and
look out for children / pedestrians.

VOLUME OF VEHICLES | PRINCESS ROYAL HOSPITAL

Emergency vehicles entering and exiting, drivers searching for spaces to park,
pedestrians, speed limit. Beware of speeding vehicles, check cars reversing and stopping
suddenly. Be alert to any pedestrians frame of mind.

NARROW ROAD | LOCKSBOTTOM (A21)

Road narrows after traffic lights. Good mirror work needed.

SPEED CAMERA | FARNBOROUGH COMMON

Bus garage, speed camera. Watch speed 30mph and check for buses pulling out.

BUSY ROUNDABOUT | THE CROWN ROUNDABOUT

Busy roundabout. Extra care and good observation needed.

MIND THE GAP | MASONS HILL

Serve this stop as close as possible and beware of the gap when alighting.

BUSY SHOPPING AREA | BROMLEY HIGH STREET

Shoppers, parked cars. Watch speed, pedestrians / cars attempting u-turns.

CAR PARK TRAFFIC | KENTISH WAY

Traffic backs up from car park. Read and plan the road ahead.




LOCAL HAZARDS & POINTS TO NOTE
FULL RISK ASSESSMENT VIEWABLE UPON REQUEST

20 MPH ZONE | WIDMORE ROAD / MARKET SQUARE

Lots of pedestrians. Watch speed and take extra care and caution.

SCHOOL CHILDREN | BECKENHAM LANE
Steep, windy hill, Valley Primary School. Extra care and caution, look out for
children / pedestrians and watch speed.

TIGHT TURN | SHORTLANDS ROAD LEFT TURN

Very tight turn. Use all the road when making turn.

BUSY JUNCTION | HAYES LANE RIGHT TURN

Busy junction. Wait for large gap in traffic.

BUSY ROUNDABOUT | EDEN PARK ROAD (CHINESE ROUNDABOUT)

Extra care and attention needed. Windy road. Read and plan the road ahead.

SCHOOL CHILDREN | SOUTH EDEN PARK ROAD

Langley Park Secondary School, busy roundabout. Extra care and caution, look
out for children/pedestrians.

PARKED VEHICLES | UPPER ELMERS END ROAD
Parked cars, traffic islands, controlled crossing. Watch out for pedestrians
crossing and respect lollipop man/lady.

BUSY ROUNDABOUT | ELMERS END GREEN

Very busy roundabout. Good observation needed

BUSY ROUNDABOUT | BECKENHAM WAR MEMORIAL

Shoppers, busy roundabout. Watch speed and take extra care and caution.

VOLUME OF PEDESTRIANS | CLOCKHOUSE STATION

Shoppers, busy roundabout. Watch speed and take extra care and caution.

TIGHT TURN | PAWLEYNE ARMS
Very tight left turn. Take up both lanes before turning.

PARKED VEHICLES | ANERLEY ROAD

Pedestrians, heavy traffic. Watch speed and take extra care and caution.

10 MPH ZONE | CRYSTAL PALACE BUS STATION

Watch speed and take extra care and attention.




OTHER INFORMATION

CODES AND EMERGENCY RADIO PROCEDURES REMAIN CAL!\/T )
GIVE ACCURATE

INFORMATION

WERE HERg

ROUTE 358 | CURTAILMENT ABBREVIATIONS: TOASSIST!
CPB Crystal Palace Bus Station PPA Penge, Croydon Road

BM Beckenham, War Memorial ED Elmers End Green

PL Park Langley BNS Bromley North Station

BSS Bromley South Station BCC Bromley Common

LPW  Locksbottom, Pallant Way MG Green Street Green

OWC  Orpington, Walnuts Centre OBS Orpington Station

FACILITIES  THROUGHOUT THE ROUTE

«  Orpington Station. Facitlities on railway platform.

«  Crystal Palace Bus Station. TfL facilities in the bus station.

Ifyou urgently need to use the following interim facility, please inform iBus first.

CODE RED |EMERGENCY RADIO PROCEDURE

If you require the Emergency Services to attend your vehicle (for example

in the event of passenger injury, assault or major RTA), you should contact
CentreComm using the radio’s Code Red facility. To call CentreComm,

hold down the Code Red button on your vehicle’s radio for at least 3 seconds
until you hear a ringing tone to indicate that your call has been connected.
Hold down the foot switch in the cab when you are speaking, and end what
you have to say with the word “over” to indicate that you expect a response, or
“over and out”if this is the end of your communication. Release the foot switch
when you are not speaking. Remember to speak slowly and clearly. Note that
you will usually receive a radio call from your depot shortly after you make a
Code Red call. You should not use the radio whilst the vehicle is in motion.

CODE CODE
BLUE RED

Call your garage Call CentreComm Call CentreComm
for non-emergency, for non-emergency, for emergency
mechanical defects, incident reporting services, passenger

help or advise or diversions injury or assault






